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INFORMATION REGARDING PERSONAL DATA PROTECTION

Data provided to the Morini Rent website or at the agency when signing the Rental 

Contract (Rental Agreement) shall be processed solely according to the methods outlined 

in this datasheet and in the Cookie Policy in accordance with what is set down in D.Lgs. 

30/6/2003 n. 196 “Codice in materia di protezione dei dati personali” (Personal Data 

Protection Code). Personal data is defined as any information related to an identified or 

identifiable person even indirectly through reference to any other information, including 

a personal identification number. “Processing” is defined as any operation or series of 

operations performed with or without electronic devices and it includes gathering, 

recording, organising, storing, consulting, elaborating, modifying, selecting, extracting, 

comparing, using, interconnecting, blocking, communicating, spreading, cancelling and 

destroying data even if it is not registered in a database. The interested parties’ consent 

is required for certain types of data processing procedures.

This information is issued pursuant to and in accordance with article 13 of D.Lgs. 196/03 

and it regards the processing of data by Morini S.p.A. for vehicle and truck/van rental 

reservations placed on the internet site, through the call centre, at an agency, or later 

during the stipulation of the Rental Agreement for vehicles and/or vans/trucks and during 

the performance of the contract itself; this is also effective on behalf of its Affiliates. The 

collected data will be processed in accordance with the mentioned regulations and the 

privacy which has always distinguished Morini S.p.A. Personal data is collected on paper 

and electronically and then it is entered into the Morini S.p.A. computer system which is 

equipped with an informatics security system and it is stored in protected environments 

with access limited to authorised personnel only. Processing includes communicating 

all or part of the data to third parties and in particular to Affiliates and external firms 

who have been appointed to perform a role in the management of the service offered 

and/or the contract undersigned, including any activities necessary to minimise risks of 

insolvency or fraud, as well as to banks or financial management companies linked to the 

Credit Card used to pay for the amounts due. 
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The personal data conferred through the reservation of the offered services and/or the 

stipulation of the Rental Agreement may be subject to transfer outside Italy, in particular 

following a specific request for a service outside Italy or following travel outside Italy. 

The Data processing we carry out has the following purposes: - the performance of 

obligations deriving from the rental contract as well as ancillary services or services 

connected to the performance of the contract; - payment management (including credit 

card identification details) as provided in the General Rental Conditions; - fulfilment of 

legal, accounting, tax and contractual obligations connected to the services requested; 

- management of relationships with the authorities and public bodies for purposes 

connected to particular procedures (for example, re-notification of the actual perpetrator 

of a traffic code violation). Providing your own personal data and that of any other drivers 

is obligatory for the mentioned purposes. If you fail to provide said data or allow it to be 

processed, Morini S.p.A. and/or its Affiliates shall be unable to complete the reservation 

and/or above-mentioned contract. It is our intention moreover to periodically send 

Customers information and advertising materials, invitations to events, information on 

campaigns and promotions that may also be in collaboration with other companies 

operating in the mobility, travel, tourism and business sectors, as well as to send 

questionnaires in order to get to know customers’ opinions on themes related to mobility, 

the quality of our service and their level of satisfaction in order to improve our customer 

relations and ensure optimal service in the future. These communications may also be 

sent by automated and/or electronic devices such as email, fax, SMS, MMS. 

Agreeing to data processing for the mentioned marketing and advertising initiatives is 

optional and separated into “traditional” purposes and electronic/informatics purposes. 

You have the right to inform Morini S.p.A. at any moment of your decision to refuse 

the processing of your personal data for the mentioned purposes and/or to withdraw 

your consent free of charge without any formalities by simply sending an email to 

customer.service@morinirent.com . It is in any case the right of the interested party 

to refuse to consent to a part of the data processing as outlined in article 7 paragraph 

4 of the Code. If the interested party decides to not consent to the above-mentioned 

terms and intends to only partially withdraw consent, that party may agree, and express 

a desire to receive the mentioned communications for marketing purposes exclusively 

through traditional channels of contact, when it is foreseen, or choose a preferred 

method from those offered by sending us a simple email to the following address 

customer.service@morinirent.com  free of charge and without any formalities. After 

receiving such a request, Morini S.p.A. will promptly remove and cancel the data from 

the database used for Marketing and Advertising purposes and inform any third parties 

mailto:customer.service%40morinirent.com?subject=
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to whom the data was communicated so that they can do the same. While navigating 

on the Morini S.p.A. website, information is collected by files called “cookies”. Giving your 

consent to this procedure is voluntary and to know more about it or refuse it please read 

the information available on the website at the following link . For all types of processing, 

after having read and understood this information, please mark the appropriate box on 

the form/reservation module and/or Rental Agreement and/or on the banner on the 

website, if You intend to consent to the processing of your data for each of the specific 

purposes indicated. We repeat that consenting to all of the types of processing specified 

above is not necessary and it is only necessary for those types which are connected to 

and/or necessary for fulfilment of legal obligations, regulations or EU directives or to 

perform obligations deriving from a contract in which you are part or to fulfil them, before 

the conclusion of the contract at your specific request. 

We remind you that as the interested party, you may exercise all of the rights outlined in 

article 7 of the Personal Data Protection Code listed here below, by sending an email to 

the address customer.service@morinirent.com : 1. The interested party has the right 

to receive confirmation regarding the existence or nonexistence of his/her personal 

data, even if it has not yet been registered and of its communication in any intelligible 

form. 2. The interested party has the right to know: a)the origin of the personal data; b) 

the purpose and processing method; c) the logic used in the case of processing via 

electronic devices; d) the personal identity of the data owner, processors or designated 

representatives pursuant to article 5 paragraph 2; e) the subjects or categories of subjects 

to whom the personal data may be communicated or who may become aware of it due 

to their role as designated representatives in the State territory, of managers or persons 

in charge. 3. The interested party has the right to obtain: a) the update, correction, or if 

interested, the integration of that data; b) the cancellation, transformation in anonymous 

format or to block data processed in violation to law, including data for which storage 

was unnecessary for the purpose it was collected and later processed for; c) attestation 

that anyone to whom the data was communicated or sent has been made aware of the 

operations stated in letters a) and b) and of their content, excepting cases in which that 

is impossible or requires the use of means clearly disproportionate to the right being 

protected. 4. The interested party may object wholly or in part: a) to the treatment of 

their personal data for legitimate reasons even though they are relevant to the purpose 

of the collection; b) to the processing of their personal data for advertising or direct sales 

purposes or for market research or commercial communications. Lastly we would like 

to note that in order to protect Morini S.p.A and the Customer from risks of theft or fraud, 

the vehicles may be equipped with satellite systems, anti-theft systems and black boxes 

which can detect the location of the vehicle (and therefore also the customer and any 

http://www.iubenda.com/privacy-policy/399658
mailto:customer.service%40morinirent.com?subject=
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other authorised drivers) and the velocity or manner of driving. In that case, the data shall 

be stored in a special data base that does not belong to Morini nor does Morini have access 

to it. It is managed by specialised external companies whose contacts are available at 

the email address indicated above, and to whom in no case the names of the users shall 

be communicated. The data is stored with the utmost security for a period of maximum 1 

year at the end of which it is cancelled, unless the relationship has been renewed in the 

meantime. The data is transmitted in an aggregated and anonymous format to ensure 

security. The data may not be consulted by others and it is made available to Morini 

S.p.A as is strictly necessary and only in cases of theft or failure to return the vehicle 

according to the prescribed terms or in the case of accidents or anomalous events 

(such as illicit acts, contract violations or legal violations). Morini S.p.A. may not access 

the data independently except in the cases mentioned above and through the agreed 

methods. Following communication, Morini S.p.A. may process that data and reserves 

the right to communicate it to the Judicial Authorities, Insurance Companies and law 

firms specialised in the prevention and management of thefts and wrecks and to use it 

or allow it to be used for any action to protect its interests. Morini S.p.A. does not have 

access to and does not process your sensitive data. The Data Controller as indicated 

here, in the case Rental Agreement stipulation, is Morini S.p.A. and the main offices where 

you may seek clarification and/or additional information are located in via G. Antonini 20, 

20141 Milan.
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